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RVA-FPCU Online Banking Instructions
Welcome to RVA-FPCU’s new and improved Online Banking system, below you will find detailed instructions on how to enroll. Contact a Member Service Rep. for questions at 804-354-0673. 
Note: RVA-FPCU also offers an app available for free download via the App Store and Google Play. You must enroll in Online Banking before you can access the app. Your login information will be the same for both products. 
1. Open the internet on your electronic device, and type in our website  (www.firepolicecu.org) in the search bar.
2. In the box that reads, “ONLINE BANKING”, please enter your member number in the top box and the last four digits of your SSN on the bottom line, then push submit.
[image: ]

3. Next, you will see a prompt to “Secure Your Account”.
a. Choose a security imagine from the ones provided
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b. Choose your challenge questions and verify them a second time.
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c. Choose a word (any word that you will easily remember) for the capture.
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4. The system will then ask you to create your own password. 
IMPORTANT: Please be sure to make note of all images, passwords, challenge questions etc. that you create, because you may need them in the future. 
Once you’re logged in, it’s also important to name and register your personal device through “Device Management”. Do not register public devices, which other individuals can access. 






5. Next, you should have full access to your account information. 
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6. [bookmark: _GoBack]Most services and products (including Bill Play) are accessible through the Main Menu tab, which is located on the top left corner of the page. You can also change your username, through “Settings”. 
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Let's Secure Your Account

Welcome to Multi-Factor Security Enrollment! We have enabled additional security features to help protect your account. After enrollment, these security challenges wil be presented to you upon login to help you identify this

site and also to provide additional protection beyond the tradiftional username and password. Let's get started.

Security Image

Please select one of the following images. This image will be presented to you as additional confirmation that you are communicating with our site.
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Challenge Questions

We will present a challenge question to further confirm your identity. This question will be randomly selected from your below responses.

Question 1

Select One

Challenge Response *

Verify Challenge Response *

Question 2

Select One

Challenge Response *

Verify Challenge Response *

Question3

Select One

Challenge Response

Verify Challenge Response *
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Captcha Security

We will prompt you to enter an obscured graphical word, when you see this word you will know you are communicating with our site.
Graphic word *

SUBMIT
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